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Off-Campus Observation
My off-campus station where I spent forty minutes observing how customers were interacting with one another was a Starbucks Coffee Shop. At this shop, I observed different kinds of customers visit the shop to be buy and enjoy their coffee. One very important observation that I made about the customers who visited this place is that most of the ladies came in groups of two to five whereas majority of men visited the place as lone individuals. The ladies who came in groups ended up meeting other lady friends at the coffee shop and consequently proceeded to sitting in larger crowds around bigger round tables as they consumed their coffee. Such ladies seemed to chat a lot with each other with only minimal use of their mobile phones while at the coffee shop. On the contrary, majority of men, especially the white men who visited the coffee shop sat in isolated parts of the shop, and only interacted with other customers who came to sit near them by way of greetings. Majority of these kind of male customers spent less time at the shop, the time of which they seemed busy with their mobile phones. 
Another observation that I made at the Starbucks Coffee Shop where I conducted my observation is that the few Black men who came to the shop did so in groups of two to three and they could spend some time at the shop chatting with one another even after finishing their coffee. In addition, the black customers seemed to be very friendly to all other customers they met at the shop and were readily willing to start a conversation with other customers seated close to them as they sipped their coffee. Though some customers seemed very quiet and introspective, I could see a smile on every customer’s face whenever they were being talked to by the workers at the coffee shop. The workers at this shop, most of them being whites, were very charming and seemed to enjoy the kind of job they were doing and thus they seemed to be very free with all the customers that were coming to and leaving the coffee shop.
Taking a personal reaction to the what was happening at the coffee shop, the black customers behaved in the best manner that people in an inclusive multicultural environment should behave. By being open to communicate with anyone, people in a multicultural environment get an opportunity to learn and appreciate their cultural differences in a manner that promotes intercultural relations among people from different backgrounds. This is something at which majority of the ladies who visited the coffee shop were doing great, only that they were behaving in a manner that is too feministic by being freer to interact with fellow female customers and doing everything possible to avoid communicating with men. What such ladies could have done in such an inclusive multicultural environment was to freely interact with both men and women so as to minimize the boundaries they were creating between the female and the male genders. Being happy with work and charming towards customers like how the workers at the coffee shop seemed to be is something to be encouraged as it promotes good customer relationship and enhances intercultural cohesion among people of form different backgrounds.
